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PROFESSIONAL EXPERIENCE 
MERIT RESOURCES, SQL Server Database Administrator (Mar 2009 to present) 

 Support and Maintain Microsoft Dynamics GP and CRM Application and Databases 

 Build and support reports using SSRS and Crystal Reports 

 Create and maintain SSIS packages for data import and export  

 Backup, Restore, and Upgrade LOB applications  

 Support and Maintain several instances of SQL Server from 2000 to 2008R2 

 Build Business Intelligence applications using OLAP cubes and SSAS 

 Build Maintain Transactional Replication Between Dynamics, CRM, and a Data Warehouse 

 Administer and Maintain an Oracle 10g database 

 Currently Building a self-serve reporting tool using SharePoint 

 Currently Implementing a SharePoint intranet 
 

RUAN TRANSPORTATION, Programmer/Analyst (Jan 2006 to Feb 2008) 

 Implemented a new intranet using  WSS 3.0 & MOSS 2007 

 Create custom work flows using C#.NET in Visual Studio 2008 

 Support various web applications using C#.NET  

 Create new functionality to meet business needs for SharePoint 2007 

 Implement and maintain security in SharePoint 2007 using AD and SharePoint built in security 

 Create and publish reports Using SSRS 

 Create queries and stored procedures in SQL Server 2005 

 Create OLAP cubes using SQL Server 2005 analysis services 

 Create and maintain ETL using SSIS 

 Enhance process workflows to insure requirements meet report user and designer needs. 

 Work closely with business analysts to create new operational reports 
 
REGENCY HOMES, Programmer/Analyst (Dec 2005 to Dec 2006) 

 Create and publish reports on intranet using Crystal Reports, ASP.NET C#  Visual Studio 

 Create queries and stored procedures in SQL Server 2000 

 Develop and maintain a data warehouse for all company applications 

 Create and maintain various applications using .NET framework 

 Maintain existing reports in Microsoft Access 
 
ING (July 1998 to Dec 2005) 
 

BUSINESS FORMS ANALYST (July 1998 to Dec 2005) 

 Manage forms and fonts for ING Americas to include design and modification 

 Write various web applications using ASP, VB, & Visual C#.net 

 Program statements using ExStream (dialogue) software 

 Develop and maintain print streams using a verity of tools and software 
 

Projects included: 

 Worked with a team to develop an e-commerce web site, which encapsulated all of our shipping, receiving, purchasing, and 
ordering processes. This was accomplished through the use of ASP, Java Script, Visual Basic, SQL and HTML. 

 Wrote SQL scripts which supported our inventory management team, provided accurate data, and fulfilled inventory requests. 

 Worked with ING mutual funds to establish a connection with our Oracle database enabling them to process purchase orders 
through our system. 

 Used PERL to extract data from a web page and transfer it to an Access database. The end product printed variable data on 
preprinted forms. 

 Worked with a team from a subsidiary division to ftp data from an Access database to our Oracle database. Enabled us to 
support their business on our system giving us data integrity and efficiency. 

 COBOL and VIPP (Variable Intelligent Postscript Programming): Learned VIPP (Variable Intelligent Postscript Programming 
language) utilizing manuals, tutorial cd's, and communication with technical support. 

 Successfully taught VIPP to our IT department to resolve tax printing problems and to print 1099 tax forms using variable data. 
At the suggestion of the IT team, I become proficient in COBOL, so that COBOL and VIPP could be combined to create a 
system that would generate print from data that was created in COBOL. 
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EDUCATION 
 

AAS Business Information Systems, Des Moines Area Community College, Des Moines, Iowa, May 2005 
 

Database Programming, Certification, DMACC, May 2002 
 

Programming Languages, Certification, DMACC, December 2002 
 

JAVA, Certification, DMACC, November 2000 

 

CAREER DEVELOPMENT COURSES 
 

 SQL Server Implementation and Maintenance  

 SharePoint WSS 3.0 Moss 2007 Advanced Development 

 Leading by Example 

 7 Habits of Highly Effective People 

 Conducting Effective Reviews 
 

MILITARY  
 

United States Air Force, 1987 to 1993  Material Facilities School 
Attained the rank of Staff Sergeant (E-5)  Lowery Air Force Base, Denver, Colorado 

Certified: Material Facilitator, 1987 
 

 

PERSONAL ACCOMPLISHMENTS 
 

Chicago Marathon, 2009 
Hy-Vee Triathlon, 2007 
Boston Marathon, 2005 
Central States Marathon, 2004 
ING New York Marathon, 2003 
LaSalle Banks Chicago Marathon, 1999 
 
 

REFERENCES available upon request. 


